
Challenge  
Pacific successfully fitted out one of the highest-profile airport projects in the United Kingdom at 
Manchester, with the creation of the all-new World Duty Free. This was a truly international and 
multi-branded operation of significant scale that had to meet the needs of an extremely demanding 
world-class client plus those of one of the biggest airports in the country, whose customers are 
invariably aspirational and retail savvy in nature. 

Approach 

The company drew on their vast experience of delivering major projects in international airport 
locations, where security considerations are paramount and where minimal disruption to day- to-
day operations as well as neighbouring trade need to be kept to a minimum. The project was 
commenced in August, 2019, and was handed over in July 2020. 

As main contractors, Pacific had to liaise with foreign-language-speaking teams from Madrid-
headquartered WDF and their partner agencies from other countries. 

Results 

Pacific’s ability to deliver major projects in prestigious airport locations is renowned for good 
reason. The end result is truly striking in terms of quality and scale.There are no fewer than an 
incredible 71 globally renowned brands that showcase their products over a massive floorspace, 
including Tom Ford, Givenchy, Chanel, Dior, Lancome, Johnnie Walker, Glenlivet, Versace, Jimmy 
Choo, Bacardi, Ray-Ban and Tiffany & Co.
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