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Challenge 
Pacific had to construct and fit out to an extremely tight deadline two new facilities for Menzies 
Aviation at Glasgow International Airport. One is a passenger-facing luggage office, while the 
other is a staff rest room, but both had to meet the client’s requirements for a welcoming 
appearance while maintaining a consistent and strong corporate image. 

Approach
As is always the case with commissions like these, Pacific drew on their vast experience of 
successfully delivering projects in security-sensitive airport environments where disruption to 
the busy day-to-day routines, including passenger movements, has to be kept to an absolute  
minimum. This expertise, allied to the company’s widely acknowledged ability to complete 
projects of all scales to deadline, helped ensure the works progressed smoothly.

Results
The Baggage Office is warmly lit and easy to spot, a few paces away from the luggage 
carousels in the Arrivals Hall at Glasgow, featuring the well-known Menzies corporate shade of 
blue. The Rest Room boasts extensive seating, breakfast bar-type worktops, spaces to eat 
and to relax and locker area. Again, the corporate blue proudly declares its identity as a 
Menzies Aviation facility.
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