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Case Study

Windmill
Tavern,
Uddingston

Client: Mitchell’s & Butlers
Location: Uddingston,
Lanarkshire

Value: £150,000

Challenge

Two weeks — that’s all the time that Pacific had to complete a comprehensive makeover to one of
Lanarkshire’s favourite family bar/restaurants. Such is the popularity of this establishment that
disruption to trade had to be kept to an absolute minimum at the insistence of the clients.

Approach

The Windmill is managed under the “Sizzling Pub & Grill” brand by Mitchells & Butlers, who are one of
the UK’s largest operators of bars and restaurants. As Pacific have worked on numerous projects with
M&B, they were able to draw on their vast experience of delivering to deadline and to budget for a
demanding client.

The project was commenced towards the start of October, 2017, and was handed over to the clients
just 13 days later.

Results

The Windmill continues to be a key component of community life in Uddingston, with chatty and
attentive staff catering to the needs of an expectant clientele. The friendly service and the honest-to-
goodness meals they serve combine nicely with a warm, almost homely environment that has been
achieved using muted colours, soft furnishings, warm lighting and other sympathetic touches.
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