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Challenge 
Pacific had to fit out to an extremely high standard of finish the first Victoria’s Secret store in Glasgow – 
at the city’s international airport. As a flagship retail outlet, it has to emit a striking statement directed at 
the hundreds of throusands of travellers who pass through the departure lounge every year.

Approach
Pacific drew on their vast experience of operating within airports and capitalised on the strong relations 
they have established over many years of delivering projects at Glasgow. They also drew on their tried 
and trusted methods of ensuring a contract delivery that was on deadline and on budget. 

Professional management of the contract meant that Victoria’s Secret – the iconic American lingerie, 
beauty and fragrance outlet – was able to live up to its reputation of delivering a unique, high quality 
retail experience to customers in a stylish and striking environment boasting high-quality fittings and 
other impressive features.

Results
The store is now open, boasting mood lighting, mirrors and dark wood shelving that combine to 
perfectly display the wares available for purchase. A gallery of monochrome images catches the eye, as 
does a video wall that showcases broadcasts featuring Victoria’s Secret Angels.  

At 70 square metres, it is a small retail unit but it packs a punch, thanks to the expertise brought to the 
project by Pacific that allows the detail and high quality of the fittings to shine through. 
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Client: Glasgow Int Airport 
Location: Glasgow Airport 
Value: £150,000
Timescale: Eight weeks
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